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                    Debbie  Austin-Brown 


                    
                        Branch Manager | NMLS ID: 97831                    


                    
                        daustin-brown@harborone.com

                            Office: 603-355-1370

                            Fax: 1-866-597-2760

                            
                                Lending in
                                CT, FL, MA, NH, SC
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                        Debbie joined Merrimack Mortgage Co. in 2000. She has been named a "Top 10 Loan Officer" by the New Hampshire Housing Finance Authority eight different years, and was awarded the "Gold Star Award" by the Rural Development Guaranteed Loan Program. She is also a certified instructor for the NH Real Estate Commission, and has been a parent volunteer in Keene schools and with the Keene Youth Hockey program. She has sponsored youth teams in the Keene Cobra Hockey league, the Keene Cal Ripken Baseball league, and the Cheshire County Youth Soccer Club.


Debbie holds a Bachelors Degree in Economics from Bates College, and a Masters Degree in Business Administration from Plymouth State College.


Testimonials


"Debbie was a tremendous source of information and support. She answered my many questions with respect and thoroughness". Sue in Keene, NH.


'Debbie is very pleasant to do business with. She is friendly, patient, clear and concise with all that needs to be done for the home financing process". Ron in Swanzey, NH.


"I really appreciate my Realtor's referring me to Debbie and Merrimack Mortgage Co. It was the best referral ever!" Jen in Keene, NH



                    

                

            

        



    
        
            
                

                    

                        
                                
                                    
                                        
                                            “Debbie was absolutely the best to deal with. This was my first home purchase and she navigated me through every step with ease, accommodated my all over the place schedule, and listened and responded to my never ending questions and concerns in a manner that made me feel important. I would recommend her to anyone looking for a mortgage lender. ”

                                            - Michelle  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Was an absolute pleasure to work with you. We had a not so great experience with our previous lender and this was a much easier process. Thank you. ”

                                            - Savanna and Benjamin -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie was my number one reason to continue in this difficult market. She was so responsive and informative. I am so grateful my realtor recommended her. I recommended Debbie to a friend and she was already working with her and equally impressed!”

                                            - Erin  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Absolutely made the whole process easy and fulfilled all of my expectations.”

                                            - Anthony  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Deb Austin-Brown is amazing to work with. Very professional and responded quickly to every question and explained every step. This is the second time working with her and I will refer her to anyone in need of her services. Thank you for making the process easy.”

                                            - Rebecca and John -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie was awesome! Made the entire experience easy and answered all my questions! She's got my vote!”

                                            - Renee  -

                                        

                                    

                                

                                
                                    
                                        
                                            “I worked with Debbie Austin-Brown and she was AMAZING; so pleasant and always quick to respond.”

                                            - Alexandra  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie Austin Brown went above and beyond to help us through buying our first home and helped us understand everything along the way. ”

                                            - Timothy and April -

                                        

                                    

                                

                                
                                    
                                        
                                            “This was our first home buying experience and we were not entirely sure what to expect coming into this. Right from the get go Debbie was up front with us we did not feel that we were getting any sort of sales pitch and her customer relationship skills are out of this world. She was always in touch with us letting us know what the next step was and even late at night would promptly respond to questions we had. She made this process so much easier than we anticipated and she alleviated a lot of the stress we initially had coming into this. We would highly recommend her to anyone in the area looking for a loan and we will be going through her in our future endeavors for sure. ”

                                            - Jack and Cailey -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie makes everything so easy!”

                                            - Hanna -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie was so personable, professional, patient, kind, and thorough in her work. Will recommend her to anyone!”

                                            - Paul  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Deb Austin Brown was awesome. very helpful and very professional.”

                                            - Richard  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Deb was always very responsive to our many questions and requests.  She knows her business well and we were confident that our needs were being met.”

                                            -  Daniel and Lisa -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie Austin Brown was a huge help and made the whole process simple.”

                                            - Steven  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Deb's level of customer service is exceptional!”

                                            - Diane  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie is the best and always responds in an extremely timely manor! ”

                                            - Amy and David -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie is terrific to work with.  She makes the process very streamlined and is quick to answer all questions.  I am so appreciative!”

                                            - Janel -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie was amazing!!! She was responsive and always answered in a timely manner. She was able to answer all my questions and made me feel comfortable to ask anything. I would highly recommend using her for all your loans!!!”

                                            - Lara  -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie Austin-Brown was fantastic to work with.  She is extremely responsive and thorough.  Her service and knowledge made me feel confident with our financing choice of HarborOne. ”

                                            - Angela and Adam -

                                        

                                    

                                

                                
                                    
                                        
                                            “You have always been A+ to our family...thank you! Your customer service and attention to detail is irreplaceable!”

                                            - Martin and Sarah -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie was great.  Answered questions and preapproved us so promptly.  Everyone was great.”

                                            - Sandra & Robert -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie was amazing, outstanding, above and beyond over and over again. Being able to trust my team put my mind at ease, especially in this 2022 market! I was shocked by the level of customer service every single step of the way.”

                                            - Marney -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie is amazing at what she does.  She provides the best customer service and is always available and responds very quickly. We chose to go with HarborOne for our mortgage because of her and her expertise.  Thanks Debbie for everything!”

                                            -  Cheyanne & Andrew B. -

                                        

                                    

                                

                                
                                    
                                        
                                            “Debbie Austin-Brown was delight to work with. Knowledgeable, responsive and a true pleasure. Can't thank her enough!”

                                            -  Suzanne L. & Matthew W. -

                                        

                                    

                                

                                
                                    
                                        
                                            “"We absolutely LOVE Debbie, we will never do business with anyone else. We have recommended her to several friends over the years and they have all loved her as well!! "”

                                            - Scott and Gina B. -

                                        

                                    

                                

                                
                                    
                                        
                                            “"Always Great to work With Deb , very professional."”

                                            - Brian M. - Listing Agent -

                                        

                                    

                                

                                
                                    
                                        
                                            “"Debbie Austin-Brown is always amazing to work with as a real estate agent. When clients show up with an approval from her, I smile because I know we are in good hands!! Bob B. - Monadnock Realty Group"”

                                            - Bob B. - Selling Agent -
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ABOUT US LOAN PROGRAMS LOAN OFFICERS SERVICING PRIVACY NOTICE CONTACT US SITEMAP


Talk to a Loan Officer Today: 603-606-3703


Corporate Phone: 800-877-8686


Corporate Headquarters: 650 Elm Street, Suite 600, Manchester, NH 03101 Federally Registered, NMLS # 2561.

Licensed by the New Jersey Department of Banking and Insurance, R.I. Licensed Lender. Additionally Lending in CT, FL, MA, ME, NC, NH, PA, SC and VT.


          Copyright ©2024 HarborOne Mortgage. All rights reserved.
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